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1. Introduction

QuickCab is an iOS and Android app provided by Celltrack Systems Pty Ltd to compliment the
SmartMove Dispatch Software suite. The application is free to download from the Apple App
Store and Google Play. The iOS version can be installed on most iOS devices, including iPad,
and iPad mini. The Android version is designed for Tablets running Android KitKat (4.4) or
later.

If you have any Queries Please contact Smartmove Support on: 08-2383099.

2. SmartMove Dispatch Client Configuration

In order to use the app a model booking must be created with the SmartMove Dispatch Client.
Do this by creating a booking in the usual way select the ‘Model?’ checkbox at the top of the
booking form. Usually you would deselect the ‘Create Booking?’ checkbox as shown below

. i
&) New Booking Iﬁ
Fleet: CLIENTDEY ~ ~ [¥]Model? [] Create Booking? | @ FAVOURITE
Client
Phone: Mame: - [] Easycall

You should then find this new model booking in the Model tab, and take note of the booking
number; in this example it is 41445, found easily by sorting the bookings by ‘Book #’ column,
which puts the newest bookings at the top of the list.

5 Pending Bookings {1)] G} Job Cover 1 m Pre-Bookings ] D In Progress ] 4 Completed ] /L, Action (7) I g Cancelled 1 @ NoShows Model (17}| |
!
Book # v Time Account Pickup Zone Dest Pass Type Veh# Driver Fare ClientM.., ClientP... Emails
- i -
41072 s ASAP 147 HEMLE... |Mile End 1 David 2777 | 1234
40843 ’ | ASAP AIRPORT,... | Mie End RAGLES... 1 Trezza 041431... E
39666 » | ASAP 1EBCR AV... |Mie End 19 FRAN... 1 041431...

Next, head to the Fleet Management Website (http://fleets.smartmovetaxis.com) and locate the
page ‘Manage Booking Locations’; the easiest method is by using the search feature.

NEW GENERATION DISPATCH SYSTEM Hon‘le
Fa

#  Hide Side Panel (eq for printing)

Q,
= Favourites
[} Course Management ’_MOVE
= 13WATS Reports s’"a
Lc_ﬂ 13WATS Incentives Report NEW GENERATION DISPATCH SYSTEM

(5l 13WATS Performance Report %  Hide Side Panel (ea for printing)
(7) 13WATS Phone Statistics

manage booking ®x O

= Billing
(7) Add/Edit Billing Account = Housekeeping
(7) Add/Edit Billing ltems (?) Manage Booking Locations

Ensure that the correct fleet is selected, and then press Display Locations.
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smcariMOVE

NEW GENERATION DISPATCH SYSTEM Hon-le Lﬂgﬂut Help '|.|'2 422
# Hide Side Panel (eq for printing)
manage booking Q Manage Booking Fixed Locations

= Housekeeping

(7) Manage Booking Locations Select a Fleet: - [Select a Fleet | Display Locations

This will display any existing locations which are set up for the fleet, and also give the ability to
add a new location. To add a new location, use the button at the top of the table ‘Add New
Location’

Manage Booking Fixed Locations

SelectaFleet - | Your Fleet [=] Display Locations

** Please note that bookings made using QuickCab vall incur a per booking fee which will be included in the Smartiove invoice

Locations for Client Dav Add New Location | .Ll ;,.' & Q

| Quic '.‘.'.".i";".-' or | .“*'.:' -li fross *—ll- | ast U "‘._‘ | ast Fd !‘-.-—'

~ eam PO s . s~ - am Md-a ia i dhmmalasca ii cassamm e

When presented with the ‘New Booking” window, enter the Model Booking number that was
generated in the Dispatch Client earlier (41445)

Mew Booking Poster

Model: |41445| ‘@j}

Maote: a model booking number must be entered for this service to wark.

% Cancel

Once the new booking poster is saved, the QuickCab Validation Number and Location Number
is added to the Locations Table. These are displayed in the format “<VALIDATION
NUMBER> - <LOCATION NUMBER>” For example: “1 - 6403"

Manage Booking Fixed Locations

Select a Fleel: : | Client Dev : | Display Locations

** Please note that bookings made using QuickCab will incur a per booking fee which will be included in the Sma

8l

Locations for Client Dev Add New Location ‘ LN

|0 a0 L) 0 LA ise
@ 1-195 195 8868 147 HENLEY BEACH RD, MILE END a7 2013-12-10
@ 1-292 202 8689 76 COLLEGE RD, SOMERTON PARK 2 2012-10-26
@ 1-380 389 40954 Ebor Office, MILE END 0
@ 1-486 486 Unassigned 0
@ 1.583 583 Unassigned 0
7) 1-3008 3008 Unassigned 0
@ - AB5T 4657 BBEE 147 HEMLEY BEACH RD, MILE END 4 20130513
?) 1-6403 6403 41445 APPLE HEADQUARTERS INFINITE LOQF, / 55 2014-02-01

In this example, the important numbers are 1-6403.
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3. i0S

3.1. Installation
To install QuickCab, open the App Store (note: your icon may be different)

:

App Store

Use the search feature to locate the app named ‘QuickCab’

esees Telstra 4G 1:22 pm 65% mm_»

_ Games | Kids I More ] = Q quickcaﬂ (%]

Results
quickcab !

Raat Naw Anne

If you get multiple results, select the app which has been published by Celltrack Systems Pty
Ltd.

QuickCab
CellTrack Systems Pty Ltd FREE

o

>¢
> o’

Click to install the app

QuickCab

CellTrack Systems Py Ltd >
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Once the installation is complete, click open to start QuickCab; alternatively, you can launch the
icon which has been placed on your iPad’s home screen.

QuickCab is now installed on the device, but it needs an initial setup

3.2. Setup

QuickCab works by creating a copy of a model booking which has been created using the
SmartMove Dispatch Client. It will copy all the details from that booking, including the pickup,
destination, name, attributes, and driver notes.

This completes the setup; and the app will now take you to the screen where you are able to
enter the passenger name and quickly create a booking.
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Jame Stevel

ehicle Any Vehicle

Nz3 b 23
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3.3. Installing QuickCab onto iPad with Guided Access

QuickCab in Guided Access Mode enables QuickCab to stay on the screen consistently; it
prevents the start button to navigate to any different application and also prevents the iPad from
being turned off without a passcode.

3.4. Guided Access Setup
To install QuickCab, in Guided Access Mode press ‘Settings’

Then go to ‘General’ and then ‘Accessibility’

Genaral Multitasking Gestures

Q iCloud Use four or five fingers to:
+ Pinch to the Home Screen

« Swipe up to reveal multitasking bar

@ Mail, Contacts, Calendars < )
+ Swipe left or right between apps

@ Twitter

@.| FaceTime

Date & Time

— Keyboard
bgﬁ Safari )
International

Q Messages
Accessibility
@] Music

@ Video Reset

You will then need to scroll down to the Learning Area to the ‘Guided Access’ Tab

LOJ Notifications

Zoom off >
[5 General Large Text off >
kL) Sounds Invert Colors "V OFF
H Brightness & Wallpaper Speak Selection off >
M Picture Frame Speak Auto-text ) OFF
ﬁ Privacy Automatically speak auto-corrections and auto-capitalizations

Hearing
Qi iCloud —~—
J Mono Audio OFF
A% Mail, Contacts, Calendars = A N
- L | Select "Guided Access 5

Notes |
Adjust the audio volk

D Reminders
— Learning
LJ Messages Guided Access B oft »
@ FaceTime

Phvsical & Motor

Click on the Tab to turn Guided Access ‘ON’
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You will then need to set a Password to Enable/Disable Guided Access Mode.

Settings Accessibility Guided Access

Guided Access J)
m Sounds m

Guided Access keeps the iPad in a single app, and

u Brightness & Wallpaper allows you to control which features are available.
To start Guided Access, triple-click the Home

IE]I Picture Frame button in the app you want to use.

u Privacy Set Passcode

m iCloud Set the passcode_ used when Guided Access

t= is enabled.

i__# Mail, Contacts, Calendars
Enable Screen Sleep m \

The screen will dim after a period of inactivity.
- e . = Draccina tha QlannMAlaba Fadtan wiill muot tha cnrann

Notes

Please enter a password you will remember. (You will need to enter the password twice to set
the password)

Set Passcode Cancel

Enter a passcode

[

Then Exit Settings Via the Home Button at the bottom of the iPad.
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You should now be at the Home Screen.

To activate QuickCab you simply need to press on the Home Button (QUICKLY 3 times!)
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You will know if Guided Access has Started if you see this Prompt:

Wﬂlhﬂ)bllmllunu'ﬂl IJ|HI)JMI(Ih;uuummu..

i

jreee ‘ i ‘|, i
”1 i ‘, i }“I“ ||Iyy|‘ \‘I"' AT
'1?/ I i) i
},, i :,“, (W “‘ T ‘

117

40 i
My ,""‘

[ lrllerI

UOINUNue

To Exit out of guided Access you will need to press the Home Button (QUICKLY 3 times!)

Then Enter your Password:

Set Passcode Cancel

Enter a passcode

LI

Then press ‘End’ On the Top Left of screen
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Guided Access

4. Android

The minimum requirements for the Android application is a tablet with Android KitKat (4.4) or
later.
4.1. Installation

In order to install the app a Google Play Store account is required. The following instructions
assume you already have an account.

Perform the following actions:

1. Toinstall QuickCab, open the Google Play Store and login with your credentials (note:
your icon may be different)

2. Use the search feature to locate the app named QuickCab. If you get multiple results,
select the app which has been published by Celltrack Systems Pty Ltd.

QuickCab

CellTrack Systems Pty Ltd  Travel & Local
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3. Once installation is complete the app can be launched by selecting the QuickCab icon
placed on your devices screen.

QuickCab is now installed on the device, but it needs an initial setup in order to work.

4.2. Setup

In order to setup the application the QuickCab Validation Number and Location Number are
required from the SmartMove Dispatch Client Configuration.

Perform the following actions:

1. Ensure your device is connected to the internet.
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2. Launch the app from your device.

NB. You may receive some warning dialogs indicating that the app is not currently
configured.

Infarmation

The app settings have not been configured.

OK

3. The main view will appear as shown below.

QuickCab

Name

Your name

Vehicle

BOOK NOW
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4. Navigate to Settings view via the menu icon in the top right corner.

5. Enter the Validation Number and Location Number from the SmartMove Dispatch

Client Configuration.
VHl6oo
QuickCab

Validation Number
Your validation number

Location Number
Your location number

CONTINUE

6. Press Continue. If there are no issues the app will return to the main view.
7. To make a booking press the BOOK NOW button. The name and vehicle are optional
fields.

NB. The vehicle options are retrieved from the server and can’t be modified on the app.
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QuickCab

Name

Your name
Vehicle
All

BOOK NOW

8. If the booking is successful the dialog similar to the following is shown.

Booking made with vehicle type All. Response:
bookingld=53595

NB. If any time bookings are unable to be made the connection can be retried by navigating
back to the Settings view and pressing CONTINUE.

4.3. Kiosk Mode

Kiosk Mode is a mode that restricts the applications that can be run on your device.
Unfortunately Android has no such native capability (unlike iOS through Guided Access). If
Kiosk Mode is important to your organisation there are third party products available to
‘simulate’ this mode.

The SureLock product has been tested to work with QuickCab on Android, Further information
can be obtained from:

https://www.42gears.com/products/surelock/
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