
SmartMove Rules 
are your Friends



Rules

Capture Your Local Knowledge

• Let operators know about customer preferences

• Booking options set even for IVR, portal and SmartHail

• Control your accounts, payments and vouchers

• Message customers if load is high or vehicles aren’t available

• Remind or reward drivers about specific customers



Rules

Examples

• Add an extra fee for booking estimates at the airport

• Add some driver notes for a particular customer

• Trigger an SMS to drivers if there are many WAT bookings

• Block app bookings at certain times of the day (advise to call)

• Required prepaid deposits for outer region bookings

• Control spending for an NDIS customer
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Common Filters

Add an operator note

Only trigger if the booking was 

created a certain way (e.g. App)

Only trigger for certain attributes

Start and end times

Only trigger at certain times of 

the day or days of the week

Include or exclude diaries or 

public holidays



Triggers

Dispatch Load

Entry Type

Every Booking

Fare Estimate

Keyword in Driver Note

Number of Passengers

Prebooking



Triggers

Multiple Addresses

Overlapping Booking

Payment Details



Triggers

Specific Account

Specific Address

Specific Attribute

Client Phone Num

Zone is Out of Area



Actions

Add Account/Subsidy Payment

Add Attributes

Block the Booking

Add Reward Stars



Actions

Remove Attributes

Add a Driver Note

Allocate or Exclude a Driver

Require Odometer Readings

Set Fare Estimate

Set Fixed Price

Allocate or Exclude a Driver



Actions

Set an Operator Note

Set Prepayment Options

Set High Priority

Set No Auto Dispatch

Set No Location Dispatch

Set API JSON Data



Actions

Send a Message

Approve Use of an Account

Restrict Use of an Account



www.smartmovesystems.com

QUESTIONS?
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