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Statistics 133 Million 
Completed Bookings

• Increased, still low

•Some fleets > 25 %

•Highest 58 %



Pre Payment
• Triggered by Rules

• One of the following pre-payment types are supported

• Deposit

• The booking is not dispatched until paid

• Fixed amount as specified in the Rule



Pre Payment
• Fixed Fare

• The booking is not dispatched until paid

• The full fare estimate as calculated in the app

• Booking becomes Fixed Fare when paid



Pre Payment
• Optional Fixed Fare – APP ONLY

• The full fare estimate as calculated in the app

• Booking becomes Fixed Fare when paid



Pre Payment
• Deposit OR Optional Fixed Fare

• The booking is not dispatched until one option is 

paid

• Fixed amount as specified in the Rule OR fare 

estimate

• Booking becomes Fixed Fare when paid



Accounts and Vouchers
• Linked to customer’s phone 

number

• Created in Fleet Management 

(see Jason’s talk later)



Vouchers

•Can add from app

•Enter code or use QR 

Code



Pre Payment, Accounts and 

Vouchers

Demonstration



Branding



Tracking Link

•Link received via SMS or Email

•Open in SmartHail, or

•Browser



Tracking Link

•􀈂 Share ride from App

•Send to family and friends via SMS 

or email etc.



Web Plugin

•Embedded in fleet’s web site

•Can also be configured to show map

Web design outline

https://www.actcabs.com.au/bookonline.html


Portal

•Fleets give access 

to their customers

•Customisable

•Show History

•Map



QuickCab – for fixed locations

•Fixed locations

•Doctor’s

•Hotel

•Phone or Tablet



Other Options for Fixed Locations

•Taxi Butler

•SMS via QR Code

•See Manage Booking Locations



www.smartmovesystems.com

QUESTIONS?
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