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133 Million 
Completed Bookings

•Operator bookings 

replaced by API

•Flip etc.

•Portal



Registered Credit Card

•Customer details entered

•Email required

•Booking Created



Registered Credit Card

•Customer sent email link



Registered Credit Card

•Customer enters Card details into 

Stripe (SmartMove never sees card 

details – PCI Compliance)

•Available for future bookings



Pre Payment

•Customer details entered

•Mobile phone number required



Pre Payment

•Once created, customer sent SMS with payment link

•Customer enters Card details into Stripe (never see 

card details – PCI Compliance)



•Pre Payment status 

displayed in client

•Paid amounts displayed

Pre Payment



Pre Payment

•Operator Alert if Pre-

Paid booking Cancelled 

or No-Showed

•Operator decide what 

to do

•Refund from Fleet 

Management



Send Booking via SMS

•Limited details

•Outage only



Failover

•Most details

•Outage only

•State recorded



Failover

•Failover tab

•Auto Refresh

•Booking Status



SMS Checkback

•Send SMS to customers 

with mobile

•Responses show in Alert tab

•y/Y/yes/YES add 

callback note (requeue 

Action)

•n/N/no/NO cancel 

booking



SMS Checkback

•SMS options from 

Messaging tab of 

Fleet Configuration

•Auto SMS Checkback 

properties



SMS Checkback

•Automatic text substitution



Alerts and Notification filtering

•When operators handle different things – e.g. Panic / Driver calls

•Hide Filtered – Alert Queue (left table below checkboxes)

•Focus on Panic – whether Alert tab opened on panic

•Driver Calls / Booking Alerts / Operational / Administration – hide in search (right)

•Save



Portal



www.smartmovesystems.com

QUESTIONS?



Demonstration
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