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This document describes how to get started with the
SmartMove dispatching system.
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1. Introduction

SmartMove is a sophisticated dispatching system and some configuratemessarpefore
a fleet can start operating. This document describes the essential configuration required. More
details orfine tuning SmartMove are given in the sepat@teartMove Tuning Guide

Configuration is done using tliéeet Managememwebsite.To log in you will need a
username and passwadrdhis will be allocatedo you. ®ction7.2describes how to set up
moreuserg(operators) with access to the wehsite

Once logged in a number of options are presented on the left hand side, as shown below.

smarilOVE

NEW GENERATION DISPATCH SYSTEM .

a3

% Hide Side Panel (eq for printing)

Q

= Fleet Administration
(5} Fleet Configuration
(5} Vehicle Management
(5l User Management
(5} Search Users
(2} Recurring Bookings
(5} Property Management

These options are referred to extensively in this document and are the primary way to
configure and tune the system. Triest of this document describes the information required to
start operating.

The termpropertyis useddescribe giece of informatiorthat isused by the SmartMove
software. In many cases a property can be defined in several places. For exampdéeithe
protocol valuemight be set as a fleet property, as shown in the following figure, or it may be
set for a particular vehicle, as debed in sectior6.4. Theallow overridefield is set to
Vehiclewhich means that any value set for a vehicle will take precedence over the value set
for the fleet.

Fleet Management

Fleetto Display : | Demo2 E| Display Properties |

Properties Details Attributes Reasons SMS5 Messages Expenses Requirements \3) Server

Demo2 Save | Cancel | Add / Delete | & = meter Q
e e -

Fare and Meter Options Meter Protocol 2:VTD Compatible COM5 Vehicle [C I

Fare and Meter Options Meter Silent 1::Meter Silent On Vehicle (T

This gives great flexibility in the way property values are Ragpertiesan be set for the
entire fleet and modified for somehicles or even set specifically for particular drivers.
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2. Summary

The main steps involved in configuring SmartMovegiven in the following tableSee the

relevant section for more details on what needs to be done.

Topic Se'e Page
section
Enter details about the fleet 3 7
Define the job attributes to be used when dispatching. 4 9
Define any requirements (permits, licences, etc) to be enforced. 5 14
Record details about each vehicle in the fleet. 6 15
Record details on each user of the system. Aigsedriver, a base 7 26
operator, or a web user.
Create accounts to be used when billing account customers. 8 31
Create recurring bookings i.e. repeat bookings or permanent bookin 9 32
Define zones 10.1 33
For each zone define the @Al aye 34
vehicle 10.2
Define area names and default zones 11.2 36
Review street names 11.3 37
Define place names 11.4 39
Define neshow reasons and resubmit reasons 12 41
Define messages from drivers to passengers (SMS) 12.3 42
Define expense claim types and payment options 14 44
Define the parameters used to estimate the fare for a trip 15 45
Decide on layout of web booking site 16 47
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3. Fleet Identification

TheDetailspage of thd-leet Configuratiorpage on the website is used to record information
about your fleet. It is also used to load your logo.

3.1. Fleet details
SmartMove needs to lggven some basic details about the fleet. These details are used in

various places, suc

Details are entered by selecting thetailstab on thd-leet Configuratiorpage. The form

h as the account invoices.

shown below must be completd®lt the mouseong¢h 6 26 i con
propertyis used.
Fleet Management
Fleetto Display: | Dubbo |Z| Display Properties
Properties Details Attributes Reasons SMS M g Exp Requi ts (7 Server
Selecta Country : | Australia |Z|
Select a State - | New South Wales, Australia |Z|
Selecta Timezone ;| Australia/Sydney E
FleetMame : Dubbo @
Location Name - | iy Radio Cabs Co-operative Limited (3)
Email Address (3)

Postal Address :

Company # (ACN/ABMNITIN :
Office Phone Num :
Booking Phone Mum :

Fax Mumber:

Save Changes

17 Mansour Street

Dubbo NSV 2830

| Cancel Changes |

Fleet Logo  Change Logo

Q31

008 buBBO

AUSTRALAWIDE powered by

TAXI smariViOVE
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3.2. Logo

The logo is used on invoices and in various rep&asnesample logos are given below; note
that the text on the right hand side is generated by Smartivking the details you have
supplied

. . ABN: 42 323 538 0192
Taxi-Cabs Swan Hill Offien: (031 5032 2285
PO Box 545 08:{13)

Swan Hill VIC 3585 Fax: (03) 5033 2923

Taxi Cabs Bathurst Co-operative Society Limited
131 008 eatturst 0505

Bathurst NSW 2785
AUSTRALIAWIDE  powered by

ABN: SE B35 218 423
TAXI sma Dffice: (02) 6232 3888

Asgsociated Taxis Incorporated

12 Lawis Straat

Geraldton WA &530

GERALOTON ABMN: BT 338 07T 418

8921 3800 Office: (08) 2821 8600

131 DD powered by Fax: (08) 8921 3812
smariMOVE

Southern Highlands

21 Lyall 31

Mittagong NSW 2575

e — ABN: 68 323 836 239
il e Office: 02 4872 4800
SOUTHERN HIGHLANDS Email: launia@southarnhighlandstaxis. com.au

To ensure that the logo looks reasonable when printed it should be savedesittution of
at least 300 dpi. The preferred aspect ratio is 5:2 but this is not mandatory.

The logo is uploaded to SmartMovsing theChange Logdoutton on théetailstab.See
section3.1above
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4. Job Attributes

Attributes are critical to the operation of SmartMove. They are useastare that work is
allocated to appropriate vehicles and drivers and it is important that some thought is given to
their use.

Typical attributes are shown in the table below:

Attribute Applies to driver Applies to vehicle

Maxi Vehicle is a raisegehicle
capable of carrying more than 4
adults.

School Run Driver is authorised to pick up Vehicle is authorised to carry

school children. school children. (Applies only i

some fleets.)

Station Wagon Vehicle is a station
wagon/Estate type car

WAT (Wheelchair Vehicle is capable of carrying &

Accessible Taxi) wheelchair

WAT2 Vehicle is capable of carrying

two wheelchairs

Wharf Driver is authorised to enter a Vehicle is authorised tenter a
wharf. Similar attribute ould be wharf.
used for other restricted areas)

In theexampleabove théMaxi attribute applies only to the vehicle but thehool Run
attribute applies to both the vehicle and the driver. Both the driver and the vehicle must have
that attribute for school work to be allocated to thieicle.

Attributes are assigned to a booking and SmartMove will ensure that the work is dispatched to
a suitable car. The operator can request that an attribute be present (tick) or missing (cross).
The following example shows how the attributes are showthe booking formThis

example indicates that a car with a baby capsule is required and it must not be a Maxi.

Vehide
Passenger #: 1 Driver: w | Vehicle: v
[ 2. Wagon W 3. Capsule X 4. Maxi | 5 WAT | 0. Volunteer

- - e | . | - A

The driver in the vehicle has some control over jobs that are offered. This is done by putting a
tick or a cross next to the attributeattlappear in the calf.the driver places a cross next to

an attribute then it indicates that the driver does not want work with that attribute set. In other
words, if the booking has a tick in that attribute and the car has a cross then the car is not
offered the job.

Version 1.16 January 2014 6 Page 9
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example.

\/School Run
X silver Service
/ Trip Car WAT

‘/Trip Car
Al

In this example the driver has indicated tBawer Servicavork should not be offered. This
may be because the car is temporarily unsuitable for thatiwibrkay need a wash, for

In addition to the attributes setup forthe 8t t h e
Putting a cross next to All indicates that the driver does not want to be considered for general
work i rather, the driver only wants work where an attribute has been explicitly selected. This
might be usedn a WAT vehicle or Maxi that does not want to do general work.

car

wi ||

al so

When attempting to find a vehicle to do a pimartMove will check that the driver is
acceptable, that the vehicle is suitable, and that the driver has not refused to accept work with

the attributes given in the bookingrhe following diagram shows the steps involved in this

checking.

show

If an attribute is ticked in the booking and it applies to drivers SmartMove will check that the

driver has that attribute. If the attribute applies tovtigicle SmartMove then checks that the
vehicle has the attribute. Finally it checks that the driver has the attribute checked. This
process is repeated for all the attributes in the booking.

Booking
attribute

]

Vi —

Driver
attribute

_ﬁi

X|

T H

Vehicle Driver
attribute options
All x Reject
\/ -
OK \/
Reject x Reject
\/ Reject \/
}No effect
OK

The attributes are set on tAdributestab of theFleet Configuratiorpage.The following
example shows the attributes already defined for the fleet.
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Fleet Configuration

Fleet to Display : |Taxis United Ltd. v | | Display Properties |

Properties (7)  Details (7} | Attributes (7)  Reasons (7}  SMS Messages (7)  Expenses (7)  Requirements (7)  Se

Attributes: Taxis United Ltd. Add Attribute | S| &= search Q

Priority  Mnemon Booking Driver  Vehicle Voluntec Timeout Description

All 0 1 M I Y M - Any Wehicle
& |Female i 2 Y Y M N - Female Driver ¥
&7 | Sedan 0 3 N M Y N - Sedan P e
& | 10Seatvan 0 4 7 M 7 N - Van 10 Seat ¥
& TV 0 5 Y ¥ ¥ N - TV ¥
& |Eftpos 0 B ¥ M ¥ N - Eftpos Vehicle ¥
& | PUKEKOHE 0 8 ¥ M ¥ N - PUKEKOHE WORK OMNLY %
o WAIUKU 0 7 ¥ M Y N = WAIUKU ONLY WORK ¥

You candefinea new attributdy clicking on theAdd Attributebutton change an existing
attribute by clicking on the pencil icon, or remove an attethy clicking on the red cross.

When adding or editing an attribute a number of fielesdto be setThe form used is shown
below.

Edit Fleet Attribute I

Attribute Mame : IFemaIe

Attribute Description : IFemaIe Driver

Mremonic Character IE— @
Priarity : r @D

Seat Reduction r @D
Aftribute Timeout r @D

¥/ Show this attribute du ring an offer?

| Showthis attribute as an option during web bookings?
] Thiz attribute represents a volunteer job (no penalty)
['| Does this attribute apply to vehicles

| Does this attribute apply to drivers

| Does this attribute apply to bookings

% Cancel

Version 1.16 January 2014 & Page 11
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The fields on this form are described below.

Field Typical Notes
Value
Attribute WAT This is the attributeame that will appear on the booking
Name form and in the vehicle. It should be kept short.
Attribute Wheelchair | This is a fuller description of the attribufinis is only used
Description Accessible | here for documentation
Taxi
Mnemonic 5 Thisfield must be set to a single character. It is used as tf
Character 6hot keyd on the booking f
In the example below pressiad T+ 2 will select the
Capsuleattribute while pressingLT+3 will select the
Wagonattribute.
Vehicle
Passenger #: 1 Driver
[ 2 Capsule [ 3. wagon
Priority 0 Thisis used to give priority to jobs with a selected attributg
If the priority is set to 5 or above the jobeigtomatically
tagged with théNo Location @eckoption. This is intended
to force the dispatching of some work. For example, in so
fleets whelchair capable vehicles are legally required to t
wheelchair bookings ahead of other work, wherever the W
may be.
Seat reduction 2 This value should be set in cases where the selection of g
attribute can affect the capacity of the vehicle.
Forexampl e, when the Obaby
seat position may be lost for the capsule. In this case the
reduction would be set to 1.
Attribute 0 If a timeout is entered the attribute is removed from the
timeout booking when this number seconds has passed. It may b
used, for example, if a |
been dispatched after 15 minutes.
Show this Ticked If tickedthe attribute will be displayed in the vehicle when
attribute Not ticked | the job & being offered. Ihot tickedthe attribute is not
during an displayed in the vehicle.
offer?
Show this Ticked If tickedthe attribute is shown on the web booking page.
attribute as an| Not ticked | not tickedthe attribute is not shown on tixeb booking

option during
web
bookings?

page.

In some cases fleets may wish to restrict the options avai
to web users. For example a fleet may insist that a wheel

Version 1.160 January 2014 6 Page 12
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Field Typical Notes
Value

booking be made by an operator to ensure that a vehicle
be available when requested.

This attribute | Ticked Some jobs are considered to be voluntary and drivers car

repesentsa | Notticked |[r ef use them wit houtdoajdpye n g

volunteer job some drivers ar e p rpiekugpniick

(no penalty) might be used when a driver is to pick up groceries from :
store and deliver them to a house.
If this field isticked, jobs with this attribute are considered
voluntary. The field shouldot be tickedf the jobs are not
considered voluntary.

Doesthis Ticked This field should beickedif the attribute applies to the

attribute apply| Not ticked | vehicleotherwise it shouldot be ticked

to vehicles? : : .
An example would behe requirement for a vehicle that is
capable of carrying a wheelchair.

Does tlis Ticked This field should be¢ickedif the attribute applies to theigter

attribute apply| Not ticked | otherwise it shoulahot be ticked

' ?

to drivers? An example might be the requirement to pickpagsengers
from a wharfi only drivers authorised to emtéhe wharf areg
would be eligible for the work.

Does this Ticked This field should be¢ickedif the attribute is to appear on thg

attribute apply
to bookings?

Not ticked

booking form. Normally the only attribute that does not
appear on the bookingforms t he 6al |l 6 a
automaticaly associated with every vehicle

Version 1.160 January 2014 6 Page 13
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5. Requirements Management

Drivers and vehicles are govedby a host of regulations. In many cases a licence of some
sort is required to operate and these licences often have expiry dates attached to them. This
section describes how licences can be managed within SmartMove.

Licences can be of various types angl ¢ffect of a licence expiring can differ. Some
examples will illustrate:

Requirement Applies | Effect of expiry
to

Vehicle is required to be no older than N | Vehicle | No driver can use the vehicle or
years the network.

Driver is required to have a currehtr i v e| Driver Driver cannot log in.

licence

Driver is required to have a permitdo a Driver Driver can log on but will not be
particular class of job e.g. wharf access or eligible for work requiring that
school run licence

Gas tank needs to be cked periodically Vehicle | No driver can use the vehicle or
the network.

Note that anything that has an expiry date can be set up here. This includes vehicle
inspections and medical checks, for example.

The first stage is to describe the licences thataabe managed. This is done using the
Requirementsection of thé-leetConfigurationp a g e . Use the 6add requirer
up a new licence.

Fleet Management

Fleetto Display . | Demo2 |Z| Display Properties

Properties Details Attributes Reasons SMS Messages Expenses Requirements (7) Server

Reguirements: Demo2 Add Reguirement Type |@ﬂ Q
| Driver's licence enabled ALERT PREVENT LOGIMN| Driver Y Y =
& Vehicle registration enabled ALERT PREVENT LOGIN| Vehicle N Y X
Details on how to set up requirements are give

Requirementab to get more information.
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6. Vehicles

SmartMove needs to know about the vehicles in the fleet. Sothe offormations quite
critical to the operation of the system.

6.1. General Properties

Vehicles are managed using Wehicle Managemeisection of thé=leet Management
website. Select the fleet and the vehicle to see the properties for the selected vehicle. Part of
the display is shown below.

Note that these properties can also be set iRtbpertiestab of theFleet Configuration
page. The value seh theFleet Configuratiorpage will apply to all the vehicles in tHeet
unlessoverriddenfor a particular vehiclé the Meter Protocolvalue in the figure below is an
example of the fleet value being applied to the vehicle whilditerListenfield is an
example where the fleet value has been overridden by setting a value for the vehicle.

Vehicle Management

Selectthe Fleet: | Demo2 E
Selecta Vehicle : | SM_Demo (SM_Demokit) E

Display Properties

General Properties Vehicle Attributes Vehicle Requirements

Properties for SM_Demo {SM_Demokit) in Demo?2 Save Cancel @ ﬂ Q
Fare and Meter Optio| Meter Listen 1:: Listen Interactively (No E (C |
Fare and Meter Optio Meter Pratocaol 2:VTD Compatible COMS | Using the fleet default T
Fare and Meter Optio| Meter Silent 1:Meter Silent On Using the fleet default [C]
Fare and Meter Optio| Requires Fare Details (Acco 1:: Show Fare Screen (Cani Could be overridden by a User T
Fare and Meter Optio] Requires Fare Details Mon 4 2:: Show Fare Screen (Can | Could be overridden by a User [C)

Whilst many properties can be set for the vehicle most are rarely changed after being set for
the fleet.The following table lists thse that are varied some fleetsThe fields that are
critical to the operation of SmartMove are showbaitd.

Property Name Typical Value | Description

Allow driver to N If set to Y the driver can change the options that
override expense control who is respondidfor paying an expense.
defaults Seesectionl4for more details on expenses.

If set to N the driver cannot change the options. T
values can be changed the website if necessary
using theEdit Vehicle Expenseageb page.
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Property Name

Typical Value

Description

Autoplot if
destination
available

YorN

If set to Y SmartMove will automatically plot to thg
destination zone when a job is started. This appli¢
only when a destination address isgignl in the
bookinganddoes not apply to hail/wallp jobs as
no destination address is available.

If set to NSmartMove will not automaticallglot to
the destination zone.

In either case the driver may plot aneptet any
time the meter is running.

Commissioned

01/07/2011

Date the vehicle started service as a fakis fieldis
not used by SmartMove and is available for
documentation.

Seealso:Decommission Date.

Compliance-Date

01/06/2011

Date the compliance inspection was dortas field
is of limited use and has largely been replaced by
Requirements Management described in seston
and6.3

Pecommission

01/08/2018

Date vehicle must be decommissionédis field is
of limited use and has largely been replaced by th
Requirements Management describedéantionss
and6.3

Seealsa Commissioned.

Disable No Cover

YorN

Set to Y if the driver is unable terkgister from
cover work. If set to N the driver must register for
cover to be eligible for work that would not norma
be offered.

See alsoCover inFleet Configuration

Display customer
phone in vehicle

YorN

If set to Y the phone number in the bawi if
present, is displayed in the vehicle. This allows th
driver to call the passenger if necessary.

If set to N the phone number is not displayed. Th¢
driver can still send an SMS or call the passenge
using the SmartMove unit but is not shown the
numker.

See alsoAllow Customer SMid Fleet
Configuration

Engine Number

The engine number may be recorded. It is not use
by the SmartMove software.

lnsurance Paid 0

01/07/2012

Expiry date for the vehicle insurance poligis
field is of limited use and has largely been replacg
by the Requirements Management described in
sections and6.3.

See also: Insurance Provider, Insurance Policy
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Property Name

Typical Value

Description

Number.

tnasurance-Policy
Number

Vehicle insurance policy number. This is nmsed by
the SmartMove software and has largely been
replaced by the RequiremsrManagement
described in sectiorsand6.3,

See also: Insurance Pider, Insurance Paid To.

Insurance Provide

Insurance company. This is not used by the
SmartMove software.

See also: Insurance Policy Number, Insurance P4
To.

Meter Listen

OiDonodt
17 Listen
Interactively
(No EFTPOS)
27 Listen
Passively
(EFTPOS)

This property applies when the SmartMove unit is
wired to the RS232 interface on a meter. This
interface is used to collect fare information directl
from the meter.

If set to 0 no attempt is made to read data from th
meter.

If set to 1 SmartMovavill respond to messages fro
the meter using the protocol set in Meter
Protocolproperty. This option is normally used
when the meter is not connected to an EFTPOS
terminal.

If set to 2 SmartMove will not respond to messagg
from the meter it simply listens to the messages
sent by the meter. This option is the one normally
used when the meter is wired to an EFTPOS
terminal.

See sectiol®.4for more details othe meter
interface.

See also: Meter Protocol, Meter Silent.

Meter Protocol

01 VTD
Compatible
com4

17 CabCharge
Ccom4

21 VTD
Compatible
COM5

31 CabCharge
COM5

This property applies when the SmartMove unit is
wired to the RS232 interface on a métsee the
Meter Listerproperty.

This property provides two pieces of information:

1. The format of the messages sent by the me
This might be the format defined foreth
Victorian Taxi Directorate (VTD) or the
format defined by CabCharge.

2. The port on which the device is connected.
See thesmartMove Installation Manu&br
more information. Choices are COM4 or
Comb.

See sectio®.4for more details on the meter
interface.

See also: Meter Listen, Meter Silent.

Version 1.160 January 2014 6 Page 17



SmartMove Startup Guide

Property Name

Typical Value

Description

Meter Silent

07 Meter Silent
Off

17 Meter Silent
On

This property applies only when the SmartMove U
is wired to the RS232 interface on a métsee the
Meter Listerproperty.

If set to 1 the fare details provided by the meter a
recorded with the job details separately from the f
declared by the drer. TheFare Discrepancies

report lists the jobs where the two amounts differ.

If set to 0 the amount received from the meter is 1
recorded separately.

Note that fare information must be collected for
walk-up jobs to be recorded. Either the fdetails
screens must be used or this property set to 1.

See also: Requires Fare Details (Account), Requi
Fare Details Noi\ccount.

Registration-Due

Expiry date for the vehicle registratiorhis is not
used by the SmartMove software and has largely
been re@ced by the Requirements Management
described in sectiorsand6.3,

See also: COI Expiry.

Requires Fare
Details (Account)

071 Never Show
Fare Screen

17 Show Fare
Screen (Cannot
Cancel)

21 Show Fare
Screen (Can
Cancel)

This property applies to bookings that include an
account number.

If setto O the fare screen is not displayed to the
driver when the job has been completed and the
driver will not be able to record how the fare was
paid.

If set to 1 the fare screen is displayed and the dri
must record how the fare was paid.

If set to 2 thefare screen is displayed but the drive
may use the CANCEL button and not record how
fare was paid. This option is not normally used wi
work on account.

See also: Meter Silent.

Requires Fare
Details Non Accnt

07 Never Show
Fare Screen

17 Show Fae
Screen (Cannot
Cancel)

271 Show Fare
Screen (Can
Cancel)

This property applies to bookings that do not inclu
an account number and jobs done without a book
(walk-ups/hails).

If set to O the fare screen is not displayed to the
driver when the job haseen completed and the
driver will not be able to record how the fare was
paid.

If set to 1 the fare screen is displayed and the dri
must record how the fare was paid.

If set to 2 the fare screen is displayed but the driv
may use the CANCEL button dmot record how th¢
fare was paid. This option is not normally used wi
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Property Name

Typical Value

Description

work on account.
See also: Meter Silent.

Send SMS from
vehicle

OiDonot
SMS

17 Allow SMS
Send Only

271 Allow SMS
Send and
Receive

If set to 0 any SMS to the passenger will be sent
SmartMove. Any reply sent by the passenger will
lost.

If set to 1 any SMS to the passenger will be sent
from the vehicle. Any reply sent by the passengel
will be lost.

If set to 2 any SMS to the pasger will be sent
from the vehicle. Any reply sent by the passengel
will be displayed to the driver as a message.

See alspAllow Customer SM Fleet
Configuration.

Show Vehicle on
Map

YorN

If set to Y the vehicle position is shown on the ma
If setto N the vehicle is not shown on the map.

See also: Mapping Requires Login.

Soft Meter xxxx

The variousSoft Meteproperties relate to the
software meter available in the SmartMove uaée
section6.5for more details.

Vehicle Address

Address where vehicle is normally housed. This i
not used by the SmartMove software.

Vehicle Digital
10

YorN

Set to Y if the meter is wired to thiggital
input/output line on the SmartMove unit. Otherwis
set to N.

See th&sSmartMove Installation Manu&br more
details.

Vehicle Identifier

CAR 6

This string is used to identify the vehicle on most
the screens and reports. Each vehicle in the fleet
must be given a different identifier.

Vehicle Inverted
Meter

YorN

This property is used if the meter is not showing t
correct state of the vehicle. If the car is shown in

SmartMove as engaged when it is vacant, and va
when the meter is runnindjen this property should
be changed to invert the reading.

Vehicle Meter
Description

SCHMIDT V4

This property may be used to record the type of
meter fitted in the car. It is not used by the
SmartMove software but can be useful informatio
for the SmartMove support staff.

Vehicle Model

FALCON VS

This property may be used to record the vehicle
modellt is not used by the SmartMove software b
can be useful information for the SmartMove
support staff.
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Property Name Typical Value | Description

Vehicle Owners | 1234567823 |[The vehicle owner s AB

ABN generating the invoice for account work.

Vehicle Owners | 0412341463 |Thi s property may be u

Contact Details contact details. It is not used by the SmartMove
software but can be useful information for the
SmartMove support staff.

Vehicle Owners | John Doe This property may be u

Name name. It is not used by the SmartMove software [
can be useful information for the SmartMove
support staff.

Vehicle 7 Number of passengers that the vehicle can carry.

Passengers This information is used when deciding if a vehicl
is eligible for abooking.

Vehicle Rego T1234 Vehicle registration plate number. This is used wht
configuring the software in the vehicle. It also
appears on various reports.

VIN Vehicle Identification Number. This is not used by

the SmartMove software.

6.2. Vehicle Attributes

Normally ssmeof theattributesdescribed in sectiohapply to vehicles and they need to be
set on thé/ehicle Attributesab on thevehicle Managememiage In the example below the
vehicle SM_Demo has been given apsuleandSedarattributes

Vehicle Management

Selectthe Fleet :

Demo?

[=]

SelectaVehicle : | 3M_Demo (SM_Demokit) E|

Display Properties |

General Properties Vehicle Attributes Vehicle Requirements
attributes  Add Attribute | ()| & | Q
I ——— ]
delete Capsule
delete Sedan

Attributes can be attached to the vehicle by usingittee Attributebutton or removed by

clicking ondelete
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6.3. Vehicle Requirements

Some of the licensing requirements defined inRRgquirements Managemesgction(secton
5) may apply to vehicles. If they do then the relevant information rteduks recorded for
each vehicle. This is done using Wehicle Requirementabof theVehicle Management

page.
The following example shows that tREEGOrequirementas been defined. For this vehicle
the expiry date has been sefltbMay 2014

Vehicle Management

Selectthe Fleet: | Dubbo M

Select a Vehicle : D14 (TC 422) show retired

Display Properties ‘ Create MNew Vehicle ‘ Retire Vehicle |

General Properties (7)  Vehicle Attributes (7) = Vehicle Requirements (7)  Hardware History

Reqguirements Add Requirement | [N | Sl = Q
I | e e
& | Dubbo REGO D14 (TC 422) TC-422 2014-05-14 109 b 4
& | Dubbo Insurance D14 (TC 422) 86X051592CAE 2014-05-13 108 b 4
& | Dubbo Workers Comp D14 (TC 422) 22WOR020318 2014-11-20 309 b 4

New requirement details can be entered usinghithe Requiremertiutton and existing details
can be added by clicking on the pencil icbhe form used is shown beloBetails for a
requirement can be removbd clicking onthe red cross.

Edit Reguirement

Selecta Requirement: | REGO ¥
Expiry Date (lastvalid date): 2014-06-14

MNumberText TC-497

Save | Cancel |

6.4. Meter Interface

This section applies teehiclesthatare required to have an approved mdtkate that
SmartMoveprovides a metering function based on the GPS positibis is described in
section6.5below.

Somecars have the meter wired to the EFTPOS terminal so that the fare to be paid appears on
the EFTPOS terminal automatically. In this csSmartMoveunit can be wired so that it
simply listens to the information being sent from the meter to the EFTPOS terminal. If the
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meter is not wired to the EFTPOS terminal then the meter must be connected directly to the

SmartMove unit.

The benefit of connecting the meter to SmartMove is tieafdre details for every job are
automatically recorded and can be used to produce a variety of repodsctee8 andthe
DocketKillerreference manual for one details.

The wiring instructions are given in the SmartMdnstallation Guide Here we are
concerned with how the vehicles are configured. There aréaatdvehicleproperties that
must be set:

Wiring Meter Meter Protocol Property
Listen
Property
Meter wired to | SmartMove is wired to 217 Listen Set to VTD if the EFTPOS
EFTPOS listen to the data passing | passively terminal conforms to the
terminal from the meter to the protocol defined by the
EFTPOS terminal Victorian Taxi Directorate.
Meter not SmartMove is wired 17 Listen | Setto CabChae if the
wired to the | directly to the meter. actively EFTPOS terminal conforms t
EFTPOS the protocol defined by
terminal CabCharge.

Other protocols may be
defined in future.

6.5. Software meter

Not all cars have separate meter and SmartMove can be configured to provide a meter

capability in the SmartMove unit itseffhis is called thesoftware meteanduses the GPS
position to calculate the distance travelled. The software metelsave used in

applicationsvhere a normal meter is not applicablfor a trip outside the normal operating

area where special rates apply, for example.
WARNING: the software meter is available only when a GPS signal is available.

The main features of the software meter are:

1.  Severaltariffs can be defined. SmartMove will choose a tariff based on the time, day
and the number of passengers but the driver can change to a more suitable tariff if

required.

The rate per kilometre can vary depending on the length of the trip.

Various extraamounts can be configured and added to the fare by the driver. These

might cover the booking fee, toll, airport levy, etc.

4.  Thetariffs are configured on theleet Managemenivebsite. Any change made is
relayed to a vehicle immediately or as soon as thieheeis connected.

5.  The meter can be paused and restarted if required.

The following table lists the properties that apply to the software meter. In many cases the

value will be set for the entire fleeh theFleet Propertiegab of theFleet Configuration

pageandwill show on thevehicleGeneralPropertiestaba su sG ng t he. f |l eet
However it is possible to configure the softeaneter for individual vehicles; typically this is

done where a special vehicle has completely different rates fromvetfietes in the fleet.
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Property | Typical Description
Name Value
Soft Meter | Y Set to Y if the software meter is enabled. The software met
Enabled screen is displayed when a job is started without using a m
The software meter does notphpfor bookings that have the
Fixed Priceoptionset.
Soft Meter | Y Set to Y if the driver is permitted to change the tariff.
"IA'\!(rJi\fl}l Set to N if the driver is not permitted to change the tariff for
Override bookings. Note that the driver can alwaset the tariff for non
booked work.
Soft Meter | [320|Booking | This field must be set to a list of extxenouns the driver is
Extras fee] allowed to claimas part of the fardn the vehicle the driver
[200]Airport can claimeachextra zero or morémes.
levy] The field may contain several entries, separategldpynma.
The format of each entry is
1 The entry must start wifh
9 The amount in cents.
1 | (field separator).
9 A description for claim.
1 The entry must end with ].
In the example given hefen the leftithe driver can claim a
$3.20 booking fee and/or a $2.00 airport levy.
Soft Meter | [Tariff1] This field must be set to a list of tariff definitions that may b
Tariffs 450|220| used. If more than one defiion applies the last one that
6000|20], matches is used. If no tariff matches the first is used (by
[DVA| default).
0]200] The format of each tariff definition is:
0lo, ,
ATT:DVA] 1 The entry must start with [.

9 The name of the tariff. Must be no more than 20 charac
to display properly intte vehicle.

1 | (field separator).

1 The flagfall amount in cents.

T

1 The rate per km.
In some cases the rate changes for longer trips. In this
alternative rates can be listed separated by commas. T
distance at which the rate applies must be specitéur®
the rate with a colon separator.
Examples:
2201 rate of $2.20/km applies
252,12:352 rate of $2.52 applies for the first 12 km. Aft
12km the rate $3.52/km will be applied.

T

1 The waiting time raté cents per hour. See next field.
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Property
Name

Typical
Value

Description

T 1

1 The speedhreshold for the waiting time to apply. If the
speed is below the threshold then the time is charged g
rate specified in the previous field. Note that the distang
charge still applies.

1 | (field separator required only if the following field is
presat)

1 Qualifiers that controls when the tariff definition applies
Any of the following may be used, separated by commg
TIME:<from>:<to>
DAY:<day>
ATT:<attribute>
where
<from> is the starting time for the tariff, in 24 hour formi
<to> is the finishing tira for the tariffin 24 hour format
<day> is the day the tariff applies. May be MON, TUE,
WED, THU, FRI, SAT or SUN
<attribute> is an attribute that must be defined for the
booking for the tariff to apply.

Examples:
ATT:DVA i Booking must have the DVA aitbute.

TIME:2200:0600 Booking must be between 10pm and
6am.

ATT:DVA, TIME:2200:0600i Bookingmust have the
DVA attribute AND the pickup time must be between
10pm and 6am..

1 The entry must end with ]

In the example shown below three tariffs are defined
[Genergd50]220|6000]20],
[Sunday500|2®,12:39|12000]200|DAY:SUN],
[DVA|0]|200]0]0,ATT:DVA]

The DVA tariff applies to jobs that have the DVA attribute.

There is no flagfall and a rate of $2.00/km is applies. There
no charge for waiting time.

The Sunday tariff applies only when the day is SUNday. Th¢
flagfall is $5.00; the rate is $2.50/km for the first 12 kilomet
and $3.50/km thereafter; and a waiting time of $120/hour is
charged whenever the vehicle is travelling at less than
20km/hour.

TheGeer al tariff applies whe
flagfall is $4.50; the rate is $2.20/km; and a waiting time of
$60/hour is charged whenever the vehicle is travelling at le
than 20km/hour.

Version 1.10 January 2014 6 Page 24



SmartMove Startup Guide

Property | Typical Description

Name Value

Soft Meter | 10 cents The fare is rounded to a mullgpof this amount at the end of

Rounding the job. Thus if the meter is showing $10.08 at the end of &
and the rounding is set to 10 then the final fare will be $10.
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7. Users

Anyone wanting to access SmartMove must be set up as a user. This is done ussey the
Managemensection of thé-leetManagementvebsite.

WARNING: It is important to also remove access when someone leaves.

SelectUser Managemertn the websitéo create a new user then click Greate New User.
There are several categories of usBrs/ers use the software in the vehicles; operators use
the booking client or the fleet administration website; and ExpressBooker users are those
authorised to make bookings using the website

User Management

Bill Cumpston (SmarthMove) (bill.cumpstor | View User Create New User

]
Create a New User —

Display (real) name :
Login name :

! Driver
Initial Authaority © ) Operator

! ExpressBooker User

Physical Location : | Please Select a Location

Initial Fleet Access ;| Select a Fleet

Create | Cancel |

(] [&]
HF IFITEEE| S|

| = - P S|

Field Typical Description
Value

Display John Dbe Enter the usmtha wil be aseddor displaya

(real) name Thisappears in reports so it should accurately describe the
person.

Login Drivers: For drivers théogin namemust be a number. Other users cg
name 453423 have an alphanumericgin name

Operators:

Susan Boyle

Express

Booker User:

Western

Health Clinic
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Physical Bendigo Thephysical locatiordefines where the driver is located. It i

Location used to identify drivers that have the same name but live ir
different towns.

Initial Fleet | Bendigo Theinitial fleet accesspecifies the first fleet that the user wi

Access be given access to. Most users will have access to only on

fleet but call centre operators generally have access to a
number of fleets.

Once the user has been createsl jfossible to add extra information. The extra information
recorded will depend on the type of ugexee the following sections.

Passwords can be set or reset. For users of the fleet management websit8eise the
WebAdminPassworoutton; for other usensse theSet Driver, Client and WebBooking
Passwordutton, as shown below.

User Management

Bill Cumpston (SmartMaove) (bill.cumpstor| View User Create New User

General Properties User Fleet Authority User Accounts

Display (real) name : | Bill Cumpston (SmartMove)

Login name : | bill.cumpston
Physical Location : | Smart Mave |E|

Set WebAdmin Password | Set Driver, Client and WebBooking Password

7.1. Drivers

Drivers must have a numeric login name as only numbers can be entered in the Tedicle.
PIN number is optional but ihust be used if the driver intends to use the driver website to
access endf-shift reports.

The first time a PIN number enteredn the car it is recorded as tRéN for that driver and
must be used every time the driver logdirivers cannot change tiaN T it can either be
reset at the base or cleared at the base and reset by the driver.

The PIN number/password can be cleared otJger Managemergage It can also be
cleared using the booking clieDtivers/Reset Passwomptions.

7.1.1. Driver properties
The following properties can be recorded for each driver.

Property Typical Value | Description

Name

ABN Australian Business NumbeéXot used in SmartMove.
Address Address. Not used in SmartMove.

Version 1.160 January 2014 6 Page 27



SmartMove Startup Guide

Date Of Birth | 01/02/1983 Date of birth. Not used in Snitdfove.

Driver Account| john.doe May be set to haveriver endof-shift reportse-mailed to

Invoice Email | @gmail.com | thedriver.

Driver Rate 50% Default value for driver
endof-shift report.

Drivers 02/03/2014 Date dr i ver 03hislisina eseddethee x

Licence-Expiry SmartMove software and has largely been replaced by

Date Requirements Management described in secbarsl
6.3

Drivers S123546 Used to record the drive

Licence not used by SmartMowvend has largely been replaced &

Number the Requirements Management described inae®
and6.3.

Land Line 03 45/ 8901 | Phone number

Number Seealsa Mobile Phone Number

Licence CG Licence cl ass c o dNetsisebby d

Classes SmartMove.

Mobile Phone | 0456789012 |Dr i ver 6s phone number

Number See also: Land Line Number

FaxiLicense | 05/06/2017 Date the dr i ve expresThisisioto r

Expiration used by the SmartMove software and has largely beer
replaced by the Requirements Management described
sectionsb and6.3

7.1.2. Driver attributes

If the attributes described in sectidimclude attributes that apply to deiks then the
information needs to be recorded for each driver. This is done dsdreAuthoritytab, as

shown below.

In this example the driver has been givenSkbhoolRurattribute so is eligible for jobs that

have theSchoolRurattribute set.

General Properties

User Authority

User Accounts User Requirements

ges Add / Remove Fleet Access

= [V Driver @
= [V] Bathurst @
Driver Aftribute: SchoolRun
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7.2. Operators

SmartMove provides a considerable amount of control over the access given to operators.
Operators working in a call centre can be given access to a number of fleets and for each fleet
there is control over the level of access permitted. Where appropeigtéraited access can

be given to some individuals; for example an owner might be given access to some reports for
the owner(s) cars only.

Access is set on tHdser FleetAuthoritytab of theUser Managememiage. Use the
Add/Remove Fleet Accessgivethe user access to a fleet or to remove access.

The screen used to control access is shown below.

User Management

Bill Cumpston (SmartMove) (bill cumpstor| View User | Create New Lser |

General Properties User Authority User Accounts User Requirements

Save Changes | Cancel Changes | Add / Remove Fleet Access |

= [F] vehicle Owner / Licensee @
© [B] Horsham @
[#] Vehicles the User Can Access (@
View Yehicle End of 3hift Reports )]
|:| Manage Shifts for a Vehicle )]
Yiew Booking Details for a Vehicle ®
Generate Operator Invoice for a Vehicle @
Yiew YVehicle Discrepancy Reports @D

|:| Manage Fares and Expenses for Vehicles )]

In this example the user has access to several reports that would normally be of interest to the
vehicle owner or licensee but does not have accese entof-shift reports or the screen
used to manage fares and expenses.

7.3. ExpressBooker (Web) Users

ExpressBooker users are permitted to log in to the web booking system to make and manage
bookings. See sectid6 for more details on this website.

If the website is not used for some time the user will be logged off but this time can be set for
the user.

Property Name Typical Description
Value

WebBooking 12 hours | The websitewilltmeo ut i f t he web
SessionTimeout period of time. The user will need to log in again to ma
or change bookings.
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ExpressBooker users are often regular users and in many cases their work is done on account.
An account name can be linked to a user usingg®r Accountsab. An example is given
below.

User Management

MNT Shipping Agencies Pty Ltd (NT SHIPP | View User ‘ Create MNew User

General Properties User Authority User Accounts User Requirements

Select a fleet and account to associate another account for this user

Fleet: Select a Fleet E Account: | Please Select a Fleet First Associate Account
User Accounts for WebBooking Login [‘é}] 5 Q
N e i i = | |

¥ Premier Taxis Karratha 9410 | NT Shipping Agencies Pty Ltd Robbie

To associate an account with a web user first select theafidedin account defined for that
fleet then click on théssociate Accourtutton.

See sectio® for more information on SmartMove accounts.
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8. DocketKiller Accounts

The DocketKiller features of SmartMove provide a sophisticated mechanism for handling the
bookkeepingspects of the business. They can be used in a variety of ways but there are some
implications in how vehicles and drivers need to be set up.

Task Implications

Generate invoices to account All fares to be included in accounts need to be recorg
customers for all work done on | with each booking. Normally this is done by including
account. the accouat number in each booking and making it

compulsory for drivers to record the fare payable at t

Invoice totals can be transferred .
end of each job.

an accounting package.

Generate invoices from vehicles| Usually done ol if SmartMove is used to prepare
owners for work done on accoun invoices to account customers. Same constraints apy

Invoice totals can be transferred See above.

an accounting package.

Produce end of shift report The fare details foall jobs must be recorded. This
showing total income and includes account work and naccount work as well as

expenses for the shift. Also show walk-up work.
the driver 6s (K

) If the meter is connected to SmartMove the fare is
income.

collected directly from the meter; otherwise the drivel
must enter the fare at the end of each job. S8e@os6.4
for more details on connecting a meter.

A number of steps are involved in using DocketKiller. These are:
1.  Alogo for the invoices and invoices is reaqdii see sectio.2

2. A set of account numbers needs to be created if using DocketKiller to bill for account
work. This is done with thAdd/Edit Accountpage.

3.  Options need to be set to force the collection of fares.

If billing for account work then thRequires Fare Details (Accourgjoperty described
in section6.2neastobesettd6 iShow Fare ScreefNomialyannot Canc
this would be set as a fleet option on Eheet Configuratiorpage.

If using the enebf-shift report then botthe Requires Fare Details (Accourgjoperty
and theRequires Fare Details Noficcntpropertyneed to be set @ 1 Show Fare

A

Screen (Cannot Cancel ) 0.

Seethe DocketKiller Reference Manual forore information on the use tife DocketKiller
features.
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9. Recurring Bookings

Recurring Bookingss thetermused in SmartMove for bookingsathare repeated from time
to time. Thesenayalsobe knownas permanent or repeat bookings.

The concept is simple:

1. First you create emodel bookinghat gives all the details of the booking required. This
is done with the booking client software.

2. Then youcreate a recurring booking entry that tells SmartMove when to create a
booking based on the model bookings. This is done usingeberring Bookings
section of thd-leet Managemenivebsite.

3.  Periodically SmartMove will create the bookings required andhau in the pre
booking queuk The bookings will be released for dispatch at the times requested.

Where appropriate a O0diaryé can be used with a
level of control over when bookings are created. The public hotiday is one diary but any
number can be created.

Some examples will illustrate how diaries are used:

1.  Arecurring booking might require a taxi every Monday morning except when itis a
public holiday. In this case the recurring booking will exclude daysampublic
holiday diary.

2. Arecurring booking might require a taxi every school day. In this case a diary would
be created for the school terms and the recurring booking will include only days in the
school term diary.

3. Arecurring booking might require axi every weekday unless it is a university
holiday. Here we exclude days in the university holiday diary.

If using diaries it is important that they be kept up to date.

The figure below shows an example of Becurring bookingpage.The first entry isér a
booking on a fortnightly schedule with the booking every second Monday.

Recurring Bookings

SelectaFleet: | SwanHill |Z|
Schedules for SwanHill Active Only: [7] (| & Q
Fortnightly schedule -
Edit Yes 26 WEAVER DRIVE Week1 ( No bockings sc| 2012-02-27 at 12:30 A 250319 1
Week2 ( MON ) 3
Edit Yes ERENDAN PENNO TAFE / Wﬁﬂffhm”'e 2012-03-01 at :15 AN 200211
] Weekly schedule i
Edit Yes BRENDAMN PENNO TO HO (THU) 2012-03-01 at 2:15 P\ 198618
Weekly schedule )
Edit Yes ERIAN HEFEURM AM (MON THU) 2012-02-27 at 8:40 AN 183833

AL Lol s by

See the help page for more information on setting up recurring bookings. This can be
obtained by <clicking oRecutrilgd8Bookiig® i con next to t

1 ThePeriod Scheduled Release Ddiget property controls how far in advance bookings are created.
The Period Scheduled Pollinfieet property controls how frequently SmartMove checks for bookings.
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10. Zones and Layers

10.1. Zones

Zones are critical to the operation of SmartMove as they affect how work is allocated to
vehicles.This section describes how the zones are set up

Each are#@n and around the town is giverzanename. Any name can be used but it should
be a name it drivers will readily identify with. The names are used throughout SmartMove.

The precise steps for creating zones are givéppendix I Defining ZonesSome general
guidelines that should be followed are:

1.

Put a zone boundary along a natural , =
boundary such as ariver or a railway =
line. This isto ensure that a job in one
zone is not offered to a car that is close
but which may have to travel some """
distance to cross the boundary. An
example of this can be seentfe
example taken fror®ubbo.

npson &t

Do not put a zone boundary down the=] 5
middle of a road always putitonone 7
side. This is because the GPS position:
of a vehicle will drift a little and itis %,
preferable to keep the car in one zone

as it drives down the road.

Each time a vehicle changes zone it
goes to the bottom of the queue in that™"
zone. If a zone boundary is put down a

street the car can jump from one zone S C,FCUI%:r“g’ark B g

to the other as it travels and théver ~ «#oser I RO E@o
will continually go to the bottom of the ™™ s bo
queue. This is avoided by ensuring the 5
car stays in one zone. S

ensure cars stay in a zone. The zone ™%
boundary running parallel todbra
Street runs parallel to the streets but '

of the plcture the zone boundary has &
been adjusted to ensure that a ¥
commercial area is entirely in the zone
This is shown in more detah the
satellite view.This adjistment means
that cars in the car park will stay
entirely in one zone.
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3. Have zones that go well beyond the town boundaries. This is to ensure that vehicles
travelling out of town are generally within a zone. In the example below the zoning for
Mornington Peninsula has been extended to include all of Melbourne, including
Tullamarine Airport. This is because the vehicles frequently travel to Melbourne for
one reason or another.

Woodénd S I 8]
Mq:oedon 5 i f 3 [B300] Bw
Riddelis Wallan Kinglake

shorne Craek 4 National Fark

0325

Whittlesea M

A -
ferderg — Sunbury
te Park oy \ ' Doreen
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10.2. Layers

Once the zones are set up it is necessary to tell SmartMawenky should be used. If a job
is waiting in a zone SmartMove needs to be told which zones to search to look for a vehicle.
This is done separately for each zone.

Using theLayer Managemergection of thd-leet Managememebsite take each zone in turn
and define the zones to be searched. In the example below we are looking at the MALL zone
in Dubbo. SmartMove will start by looking for aréa the MALL zone. If no suitable car is

found it will look in EAST, then it will look in SOUTH, and finally it wilbok in CBD. (This

is a simplification of the dispatching rulls

To adda zone click on the zone name on the right hand side then click on the blue arrow to

add the zone to the list. To remove a zone simply click on the red cross next to the name. To
change the order the zones are searched set the number for each zone. It is permissible to have
more than one zone with the same nunilzenes with the same number will be searched

together.
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Layer Management

SelectaFlest: | Dubbo

[=]

Save Changes | Cancel Changes |
o Lyer e

&'| ARPORT 0 |MALL &' AIRPORT
+/ CBD ,4 EAST +|CBD

EAST EAST
)q SOUTH g WAL
&'| NORTH ’4 CED &/ NORTH
/| OUTER EAST &/ OUTER EAST
&'| OUTER NORTH 4| OUTER NORTH
.| DUTER SOUTH .’ DUTER SOUTH
+’| OUTER WEST &’ OUTER WEST
&/| sOUTH &/ SOUTH
| WEST @ &/ WEST

Normally the outer zones will be searched before the inner zenaslriver in an outer zone
will usually be happy to get a booking that will take the car back into the centre of town.
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11. Area names, street names and place names

11.1. Concepts

The handling of addresses in SmartMove is done using the concept of street nacees, pl
names, and area names.

An area name is a name commonly used by a caller to describe the area they are in. In a city
the area name will normally be the suburb but in smaller towns the area name may be the
name of a locality in or near the town. Notettihee area name is the name used by the caller
and it is completely separate from the zone name used within SmartMove for dispatching.

A street name is a hame that must have some sort of prefix and a place name must not have a
prefix. Some examples willlilstrate how the names are used:

Address given by caller Prefix | Street Place name Area name
name

14 Barngana Road, Cable | 14 Barngana Cable Beach

Beach Road

Aruacaria Accommodation, Aruacaria Ewingsdale

Ewingsdale Accommodation

2 Acklin Court,Varsity 2 Acklin Varsity

Lakes Court Lakes

When making a booking only names recorded in the system are allowed. This is to prevent
spelling mistakes. A new name can be entered at any time by using the F11 key (or Booking/
Manage Address) in the clierdfewvare.

The following sections describe the process in more detail.

11.2. Area names

The area name list contains the names that are accepted as valid area names. These are the
names used by callers and there is no harm in having more than one area nansltretise
if different callers use different names.

- - -— *
M Manage Streets, Places and Areas [DEMO2] = | B e
Area ] Street | Place |
Filter: @) Starts With () Contains
Area Default Zone Default Release... Post Code T
ASCOT EPSOM 10 -
AXE CREEK STRATHFIELDSAYE 15
AXEDALE OUTER EAST 15 E
BAGSHOT HUMNTLY 15
BAGSHOT NORTH HUMNTLY 15
BARMADOWMN HUMTLY 15
BEMDIGO CAL GULLY 5 [
I BIG HILL KAMGAROO FLAT 10
i BRIDGEWATER OUTER WEST 20
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The fields recorded are:

Explanation

Name commonly used by customer when making
bookings.

This is the zone that will be used for any addres
entered with this area name when no other informa
is available. SmartMove learns the location of each
address; this zone is used only when location
information is not available.

This values specifies the release tifmeprebookings
using this area name. A poeoking will be released
for dispatch this many minutes before the pickup tir

This is the postcode/zip code for the area. It is use(
some reports.

Name Typical value

Area BIG HILL

Default KANGAROO FLAT

Zone

Default 15 minutes

Release

Time

Postcode | 5031

Textto- ) if alternative tet

speech | has been supplied for

override | the automated bookin
system.

If the automated booking system described in secti
11.5does not pronounce the area name properly it
possible to provide an alternative spelling to be use
Often simple changes to the spelling will lead to a

more acceptable pronunciation. If necessary the ng
can be entered as phonemes.

11.3. Street names

The street name list contains the names that are adcaptvalid street names. A street name

differs from a place name in that it must have a prefix when used.

‘M Manage Streets, Places and Areas [DEMOZ] = |8 28

Area Street I Elace]

Filter: i@ Starts With () Contains
Street Area T
ACACIA ST BEMDIGO -
ACACIA ST LOMNG GULLY —
ACCESS EMPLOYMEMT 29 MUNDY 5T BEMDIGO
ACKERMAM RD WOODVALE
ADAM CRT ASCOT i‘
ADAM 5T BEMDIGO

T oW . .
Edit Street — =5
Street: | ADAM CRT]
Text-to-Speech Override: ADAM Court
Area:| ASCOT v
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The fields recorded are:

Name

Typical value

Explanation

Street

ADAM CRT

Street name. This name is sent to the driver anc
may contairabbreviations.

Area

ASCOT

Area name associated with the street name. In {
example above ACACIA ST has been used with
two area names. This is quite normal and can o
in several situations

1 When a street passes through more than on
area

T When the samdreet name is used in differer
parts of a town

T When different callers have used a different
area name when giving the street name.

The area names associated with the street nam|
offered on the booking form. However the operg
may enter any area namnd a new entry is
created in this table automatically whenever a n
association is made. Invalid entries can be
removed if necessary.

Text-to-
Speech
Override

= if alternative text has
been supplied for the
automated booking
system(SmartBooker)

If the automated booking system described in
sectionll.5does not pronounce the area name
properly it is possible to provide an alternative
spelling to be used. Ofteimgple changes to the
spelling will lead to a more acceptable
pronunciation.

The automated system does not recognise CRT|
and will say AADAM CR
This can be corrected
as the name to be used.

The automated systemillssay CT as Connecticut
Again this can be corrected by giving an
alternative spelling.
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11.4. Place names

The place name list contains the names that are accepted as valid place names. A place hame
differs from a street name in that it mast have a prefix when used.

The fields recorded are:

Name Typical value Explanation

Place ARAKOON RESORT, Place name. This name is sent to the driver an
MCIVOR HIGHWAY may contain abbreviations.

Area ASCOT Area name associated with the place name.

Unlike street names it is unusual for a place na
to be associated with more than one area nam
it can happen with large corporations such as
supermarkets that have a number of outlets.

Text-to- = if alternative text has | |f the automated booking system described in

Speech been suppliedor the sectionl1.5does not pronounce the area name

Override | gutomated booking syster properly it is possibléo provide an alternative
(SmartBooker) spelling to be used. Often simple changes to th

spelling will lead to a more acceptable
pronunciation.

In the example shown above the name MCIVO
has been spelt as MAC EIVOR to get a more
acceptable pronunciation.
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